Dr. Robert V. Labaree

Political Science/International Relations Librarian
Dr. Joseph Medicine Crow Center
Library for International and Public Affairs
University of Southern California
3518 Trousdale Parkway, Los Angeles, CA 90089-0048
labaree@usc.edu | (213)-740-5824

Education

University of Southern California. Ed.D., Higher Education Organization and Leadership. May 2004.
Dissertation Committee: Dr. William G. Tierney, chair [Distinguished Professor Emeritus, USC Rossier School
of Education], Dr. Ann Crigler [Professor Emerita, Dornsife College, Department of Political Science], Dr.
Michael L. Jackson [former USC Vice-Provost for Student Affairs]
®Current research interests in tertiary education: Political behavior and organizational change in
higher education (viewing tertiary institutions as political societies); efficiencies of information
exchange in academic decision-making; challenges of corporatization in higher education.
®Current research interests in academic librarianship: Applying qualitative research methods to
the study of library organizations and user behavior; recruitment and social induction into the
profession; new facilities planning; concepts of interdisciplinarity applied to resource-based
learning and research.

Louisiana State University. Masters, Library and Information Science. May 1987.

Academic Advisor: Dr. Charles D. Patterson
® Programmatic focus: Academic librarianship, with an emphasis in research support services,
library instruction, and collection management for the social and behavioral sciences.

University of Nebraska, Lincoln. Bachelors of Arts, History. July 1985.

Academic Advisor: Dr. Patrice Berger
® Programmatic focus: Post-World War Il American political history focused on concepts of the
modern presidency and presidential powers within the legislative arena; documentary editing and
archival research methods.

Professional Experience

Political Science / International Relations Librarian. Library for International and Public Affairs, University
of Southern California. 2004-2006; 2013-present.

Collection Management Responsibilities:
®Act as an advocate and spokesperson to faculty and students with respect to collection
management and scholarly communication issues, policies, and trends in the fields of political
science, international relations, public diplomacy, and related areas of study.
®Collaborate with faculty liaisons to anticipate and build collections of all format types needed to
meet the needs of the schools, departments, and research institutes supported by the CPA Library.
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®Build, manage, and promote print and electronic resources based on an in-depth understanding
of research initiatives and instructional programming in political science, public diplomacy, and
international relations and their related fields of study.

®Advise on the develop policies and procedures regarding externally published and internally
produced information resources and the implementation of these policies and procedures.
®QOrganize and use research databases and acquisition tools that allow for a comprehensive
identification of appropriate materials for purchase.

®Participate inthe development of intellectual property policies related to the use and digitization
of collections in political science, public diplomacy, and international relations.

®Select and maintain print and digital collections and assign collection processing duties to library
staff, including weeding the collection, soliciting input from teaching faculty and students, and
coordinating the acquisition of gifts.

®Help serve as a campus-wide specialist in acquiring, organizing, and providing access to the
European Union regional depository collection, the United Nations depository collection, and all
other international documents held at USC.

Instruction Responsibilities:
®Collaborate with colleagues to develop printand online instructional materials related to political
science, public diplomacy, and international relations.
®Coordinate instructional outreach with faculty and act as lead instructor to students in the School
of International Relations and the Department of Political Science and as co-lead instructor to the
Master of Public Diplomacy degree program and other social science disciplines as needed.
®Develop and offer workshops, library tours, and other forums for the dissemination of methods
of library research.
®Presentinformation clearly, succinctly, and enthusiastically with an understanding of studentand
faculty perspectives and needs.
®Develop and apply needs assessment tools given to student in political science, public diplomacy,
and international relations.

Outreach Responsibilities:
®Act as faculty liaison to the School of International Relations, the Department of Political Science,
and the Master of Public Diplomacy joint degree program, especially with regards to informing
students, faculty, staff and alumni about any changes in library policies and procedures, assisting
with the writing of grants or accreditation reports that include reference to the library, and
maintaining the scholarly integrity of the library's collections.
® Actively participate on committees and task force groups to carry out the goals and objectives of
the USC Libraries and the University of Southern California.
®Develop and actively apply appropriate metrics to continually measure the quality and value of
library services and ensure their relevancy to all user groups.
® Consult with faculty liaisons and academic administrators concerning future academicdirections,
programmatic needs, and changes in course offerings that may impact how the USC Libraries
supports the department or program.
®Relate social sciences resources throughout the libraries (whether they are purchased titles, gift
donations, digital resources, or other materials) to the current and future needs of appropriate
academic units and programs.



®Protect the information privacy of patrons and maintain an awareness of, and responses to, new
challenges to privacy and the growth of misinformation.

®\Work in a proactive manner to seek campus partnerships that promote and encourage library
involvement in new and on-going programmatic research and teaching initiatives.

®\Work with the USC Libraries Executive Director for Advancement to support fund-raising and
development when called upon to do so.

Research Support and Consultation Responsibilities:
®Assist in planning and reviewing goals, procedures, policies, and manuals related to providing
research support throughout the USC Libraries.
®Create and maintain online and print research guides, bibliographies, and other user aids designed
to assist patrons seeking solutions to research problems in political science, international relations,
public diplomacy, and their related fields of study.
®Provide extensive and high quality in-person and virtual research services to a sophisticated and
research-oriented faculty and student body.

Head of the Library. Library for International and Public Affairs, University of Southern California. 1999-

2003; 2007-2013.
®|nitiate projects and provide leadership for long- and short-term planning and setting priorities
for the CPA Library; apply required policies and procedures related to strategic planning and
implementing new products and services.
®Act as Reviewing Officer for three library faculty members; reviews, monitors, and provides
annual performance feedback to the Library Manager.
®Plan, manage, and market the reference and instruction programs in CPA Library and coordinate
such programs with other library units when appropriate.
®Coordinate and supervise all facets of library operations and services, including analysis of
budgetary needs and expenditures, hiring and supervision of staff, circulation of materials,
implementation of the collection development policy, and learning space planning and utilization.
®Qversee schedulingand enforce usage policies forall library spaces, including the Multimedia Lab,
the entrance lobby exhibit, and the central atrium.
®Qversee the student wage budget and ensure the accuracy of the student payroll.
®Act as lead library faculty liaison to the School of International Relations, the Department of
Political Science, and the Public Diplomacy program, especially with regards to informing faculty
and students about changes in library policies and procedures, assisting with the writing of grants
and accreditation reports, and helping to maintain the scholarly integrity of library's collections.
®Qversee the publication of both online and print CPA Library research guides and bibliographies.
®Coordinate and oversee the contents of the CPA Library home page and relevant subject area
pages.
®lead and manage the development, implementation, and marketing of new digital resources
housed in the library.
®Represent the CPA Library in collaborative technology initiatives within the USC Libraries and
throughout campus when called upon to do so.
®Engage in fund-raising and donor activities of the USC Libraries.
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®Participate actively on faculty committees and task force groups addressing a variety of library-
wide issues that impact the operations of the CPA Library.

Reference/Public Services Librarian. Library for International and Public Affairs, University of Southern
California. 1995-1997.
®Responsible for the development and successful functioning of high quality information services
in the areas of international relations, political science, international economics, public
administration, public policy, health administration, and urban planning.
®Train and integrate the library assistants in the information services programs of the library.
®Develop and promote the library's instruction program.
®Develop and coordinate the CPA Library publications program.
®Develop and maintain the public administration and urban planning collections and serve as
faculty liaison to those schools.
®Qverall responsibility for circulation services, hiring and utilization of student assistants, and
stacks/facilities maintenance within CPA.

Business Librarian. Bender Library. American University. Washington, D. C. 1991-1995.

Collection Management Responsibilities:
®Select materials for the University Library's collection in the business fields of accounting and
taxation, finance, international business, management, marketing, and real estate as well as
economics, psychology, public administration, and criminal justice.
®Act as library faculty liaison to the above mentioned departments on campus.
®Advise the Head of the Reference Departmentin the selection of reference materialsinthe above
mentioned subject areas.
®Advise the Head of Collection Development in the maintenance of the University Library
collection in regards to cooperative collection development with other universities in the
Washington Research Libraries Consortium in the above mentioned subject areas.
®Manage the allocation of funds for monographs and serials (total allocation for FY 1994 was
$219,200) in the above mentioned subject areas.
®Perform various assigned duties as they relate to collection development in all areas of business
and the social sciences.

Reference/Instruction Responsibilities:
®Provide accurate information and quality service in all aspects of public service with the ultimate
aim of promoting independent use of information resources and technologies.
® Assume duties for specialized reference service in economics and the business fields of accounting
and taxation, finance, international business, management, marketing, real estate, and related
disciplines.
®Perform various duties as they relate to continuing education and professional development
associated with requirements as a full-time, tenure-track faculty member.
®Give library instruction classes and tours to students and other groups.
®Develop in-house publications that assist students in findings information within the library.
®Act as liaison to the University Career Center.
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®Maintain thorough knowledge of all information resources and technologies employed in the
university library, within The American University, and within the Washington, D.C. region.

Public Services Librarian. Aurora, Colorado Public Library, Central Branch. 1988-1990. (Part-time)
®Provide quality information to patrons at the general, business, and electronic media service
desks.
® Assume responsibility for all library functions at least once a week as the "Librarian of the Day."
®Provide tours describing the library's resources and services to students of the Aurora Community
College, Platt Business College, and Parks Junior College.
®Give in-house workshops on reference sources available at other libraries.

Reference Librarian/Instructor. Penrose Library. University of Denver. 1987-1990. (Part-time).
®Provide quality reference services to all members of the university community.
®Work in reference collection development, including searching OCLC, verifying acquisition
citations, and performing particular projects as assigned.
®Conduct tours of the library to faculty and students upon request.

Library Assistant. Reference Department. Middleton Library. Louisiana State University. 1986-1987.
®Provide reference service to students, staff, faculty, and alumni.
®Assist with reference collection development, including searching OCLC and RLIN, citation
verification for acquisitions, and general searching for possible acquisition of materials.

Library Assistant. Circulation Department. Middleton Library. Louisiana State University. 1986.
® Assume responsibility for building security in absence of supervisor.
®Supervise student workers in absence of department head.
®Determine fines, process and maintain lost book charges (billing generates $30,000 per year).
®Perform general circulation duties.

Instruction

University of Southern California
Selected Graduate-level Courses

Communications 610, Studies in the Public Sphere
®Guest Lecturer

Curriculum, Teaching, and Special Education 593a, Master's Seminar
®Guest Lecturer




Education 503, Teaching and Learning in U.S. Schools
®Guest Lecturer

Educational Administration and Policy 599, Ph.D. ProSeminar
®Guest Lecturer

FIRST Summer Institute for PhD Students
®Guest Lecturer

Higher and Postsecondary Education 551, Applied Ethnography
®Guest Lecturer

Higher and Postsecondary Education 599, Advanced Qualitative Research Methods
®Guest Lecturer

Higher and Postsecondary Education 640, The Research University in the 21st Century
®Guest Lecturer

History 431, Histories of the Apocalypse
®Guest Lecturer

International Public Policy and Management (IPPAM), Graduate Student Orientation
®Guest Lecturer

International Relation 500, International Relations Theory
®Guest Lecturer

International Relation 513, Social Science and Historical Research Methods: Introduction to Research Design

®Guest Lecturer

Law 713, International Human Rights
®Guest Lecturer

Policy, Planning and Development 540, Public Administration and Society
®Guest Lecturer

Policy, Planning and Development 554, Public Policy Formulation
®Guest Lecturer

Policy, Planning and Development 613a, International Lab in Rio de Janeiro
®Guest Lecturer

Policy, Planning and Development 623, The Politics of Planning
®Guest Lecturer




Policy, Planning and Development 628, Urban Planning and Social Policy
®Guest Lecturer

Political Science 510, American Politics and Policy Processes
®Guest Lecturer

Political Science 599, Seminar in International Law
®Guest Lecturer

Political Science 620, American Politics and Policy Processes
®Guest Lecturer

Political Science 621, Seminar in Public Law: Health and International Human Rights
®Guest Lecturer

Political Science 648, International Human Rights Law and Policy
®Guest Lecturer

Political Science 670, International Law Seminar
®Guest Lecturer

Postsecondary Administration and Student Affairs 593, Master’s Seminar
®Guest Lecturer

Public Administration 500, Public Administration and Society
®Guest Lecturer

Public Administration 524, International Public Policy and Management Seminar
®Guest Lecturer

Social Work 733, Policy Analysis and Advocacy in a Comparative Social Policy Context
®Guest Lecturer

Selected Undergraduate-level Courses

American Studies and Ethnicity 392, Undergraduate Research Methods
®Guest Lecturer

College Writing 130g, Analytical Writing
®Guest Lecturer

College Writing 140: Writing and Critical Reasoning
®Guest Lecturer




College Writing 340, Advanced Writing
®Guest Lecturer

Communications, 204, Human Communication: Principles and Practices
®Guest Lecturer

Communications, 355, Advertising and Communication
®Guest Lecturer

Communications, 445, Global Networks of Sport
®Guest Lecturer

Freshman Seminar 100, Law and Ethnic Customs
®Guest Lecturer

General Education Seminar 130g
®Guest Lecturer

History 448, South Africa: Race, Power, and Resistance
®Guest Lecturer

History 498, Histories of the Apocalypse
®Guest Lecturer

International Relations 101g, Introduction to International Relations
®Guest Lecturer

International Relations 211, Approaches to Research
®Guest Lecturer

International Relations 212, Historical Approaches to International Relations
®Guest Lecturer

International Relations 305, Managing New Global Challenges
®Guest Lecturer

International Relations 316, Gender and Global Issues
®Guest Lecturer

International Relations 343, U.S. Foreign Policy Since World War Il
®Guest Lecturer

International Relations 344, Developing Countries in World Politics
®Guest Lecturer




International Relations 381, Introduction to International Security
®Guest Lecturer

International Relations 383, Conflict Resolution and Negotiation
®Guest Lecturer

International Relations 392, Supervised Undergraduate Research Experience
®Guest Lecturer

International Relations 405, International Bargaining and Decision Theory
®Guest Lecturer

International Relations 425, The New Triangle: China, the U.S., and Latin America
®Guest Lecturer

International Relations 427, Seminar on Economics and Security
®Guest Lecturer

International Relations 490, Senior Honors Seminar
®Guest Lecturer

McNair’s Scholars Program, USC Undergraduate Programs
®Guest Lecturer

Policy, Planning, and Development 225, Public Policy and Management
®Guest Lecturer

Policy, Planning and Development 227, Urban Planning and Development
®Guest Lecturer

Policy, Planning and Development 316, Human Resource Management for Public Organizations
®Guest Lecturer

Policy, Planning and Development 382, International Development
®Guest Lecturer

Policy, Planning, and Development 473, Public Policy and Planning Analysis
®Guest Lecturer

Political Science 100, Theory and Practice of American Democracy
®Guest Lecturer

Political Science 120, Comparative Politics
®Guest Lecturer
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Political Science 130g, Law, Politics, and Public Policy
®Guest Lecturer

Political Science 248g, International Human Rights Law
®Guest Lecturer

Political Science 323: Applied Politics: Civic Engagement and Leadership
®Guest Lecturer

Political Science 345, International Law
®Guest Lecturer

Political Science 391, Honors Seminar: Global Perspectives on Justice
®Guest Lecturer

Political Science 391, Honors Seminar I: Emotions and Politics
®Guest Lecturer

Political Science 395, Directed Governmental and Political Leadership Internship
®Guest Lecturer

Political Science 437, Mass Media and Politics
®Guest Lecturer

Political Science 439, Health Care Policy
®Guest Lecturer

Political Science 441m, Cultural Diversity and the Law
®Guest Lecturer

Political Science 444, Civil and Political Rights and Liberties
®Guest Lecturer

Political Science 448a, The Politics of Peace: Human Rights in National and International Politics
®Guest Lecturer

Political Science 452, Critical Issues in Law and Public Policy: Bioethics Policies Around the World
®Guest Lecturer

Political Science 463,European Politics
®Guest Lecturer

Political Science 469, Cities and Regions in World Politics
®Guest Lecturer




Psychology 491, Psychology of Marriage and the Family
®Guest Lecturer

Public Policy and Management 473, Public Policy Analysis
®Guest Lecturer

SummerTIME College-Bound High School Seniors
®Guest Lecturer

Thematic Option 100, Symbols and Conceptual Systems
®Guest Lecturer

Thematic Option 195, International Relations
®Guest Lecturer

Honors and Professional Service

Editorial Board

® Reference & User Services Quarterly. 2002-2008. (Invited)

Manuscript Reviewer

®College and Research Libraries, 2009-2014. (Invited)

®Journal of Education for Library and Information Science. 2005-2007. (Invited)
®Journal of Educational Computing Research. 1998-2006. (Invited)

®journal of Higher Education. 2005-2010. (Invited)

®[Ljbrary Quarterly. 2006-2012. (Invited)

®portal: Libraries and the Academy. 2004-2015. (Author mentor)

® Reference and User Services Quarterly. 2001-2008. (Invited)

Professional Service

American Educational Research Association. (AERA)

®Communication of Research Special Interest Group. 2000-2013.
®\/olunteer Reviewer, 2010.
®Chair, 2005-2007
®Membership Secretary, 2003-2005

®|nformation Technology and Library Resources Special Interest Group. 1997-2000.
®Program Chair, 1999-2000
®Program Co-Chair, 1998

11
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®Division J Evaluation Committee
®\Volunteer member, 1997-1998 (invited)

American Library Association. (ALA)
®Recruitment Assembly, 2006-2010.
®Reference and User Services Division, 1987-present.
®Collection Development and Evaluation Section, 1988-present.
®Reference Collection Development and Evaluation Committee. Member, 1992-
1996.

® Appointed Chair, 1994-1996.

Association for College and Research Libraries. (ACRL)

®Law and Political Science Section, 2005-present.
®Program Planning Committee. Invited member, 2007-2009.

e University Libraries Section.
®Current Topics Planning Committee. Invited member, 2003-2008.
®Conference 2007 Program Planning Committee. Invited member, 2005-2007.
®Nation Conference Planning Group, Roundtables Subcommittee, 2003-2005.

o Official Conference Volunteer, 2003 Annual Conference, Charlotte, North Carolina

Association for the Study of Higher Education. (ASHE)
®Roundtable Proposals Reviewer, 2001 Annual Conference, Richmond, Virginia.

California Academic and Research Libraries. (CARL)
®Mentoring, Outreach, and Recruitment Task Force. 2006-2008.
®Collection Development Interest Group. 1997-present.
®Nominated Group Officer, 1999-2000.
®Appointed Program Coordinator, 1996.
® Appointed Campus Liaison, University of Southern California, 1998-2000.

University of Southern California

Distinguished Faculty Service Award
®Honor given by the Academic Senate Executive Board, 2016.

USC Chapter, Phi Kappa Phi All-University Honor Society
®Elected member by Chapter Executive Board, 2010.
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USC Rossier School of Education

2004 Ed.D. Dissertation of the Year Award
®Title: Thelmplementation of an Academic Program Merger: Efficiencies of Information Exchange
and Restraint Under the Principles of Shared Governance.

University Service

University Committee on Appointments, Promotions, and Tenure
®|nvited to serve by the Executive Vice Provost, 2022-2024.

Academic Senate Historian/Faculty History Committee
®|nvited to serve as Chair by the President of the Faculty, 2008-present.

Center for Excellence in Teaching, Faculty Fellow Leadership Institute Cohort
®Nominated by Library Faculty Council, 2020-2023.

USC Decanal Review Advisory Committee--USC Libraries
®|nvited to serve by the Provost and Senior Vice President for Academic Affairs, 2021-2022.

Academic Senate Awards Committee
®|nvited to serve by the Senate Executive Board, 2019-2021.

University Club Board of Counselors
®|nvited to serve as Academic Senate Representative by the President of the Faculty, 2016-2018.

Joint Academic Senate/Provost University Libraries Committee
®|nvited to serve by the President of the Faculty, 2016-2017.

Academic Senate Nominating Committee
®|nvited to serve by the President of the Faculty, 2010-2011.

Provost's Oversight Committee on Athletic Academic Affairs
®|nvited to serve by the University President, 2001-2009.
®|nvited by the Provost to serve as Chair, 2003-2005.

Technology Enhanced Learning, Faculty Advisory Committee
®|nvited to serve by the Dean of the USC Libraries and Deputy CIO, 2008-2009.

Religion, Identity and Global Governance (RIGG) Advisory Group
®|nvited to serve by the Chair, 2006-2009.

Statistics Consultant Search Committee, Information Technology Services
®|nvited to serve by the Dean of the USC Libraries and Deputy CIO, 2007
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Provost’s Harassment Awareness and Prevention Initiative Advisory Group
®|nvited to serve by the Chair, 2006-2007.

Academic Senate Rules Committee
®|nvited to serve by the Chair, 2006-2007.
®|nvited to serve by the President of the Faculty, 1998-1999.
Pre-Freshmen Summer Bridge Program Task Force
®|nvited to serve by the Vice-Provost for Academic Affairs, 2005-2007.

Academic Senate Task Force on IDS's Proposed Email Retention Policy
®|nvited to serve by the President of the Faculty, 2004.

NCAA Certification, Governance and Compliance Subcommittee
®|nvited to serve by the University President, 2004.

Academic Senate University Events Committee
®|nvited to serve by the Executive Board of the Academic Senate, 1996-2002.
®|nvited to serve as Chair, 1998-1999.

White Paper Committee on Academic Senate and Faculty Communication
®|nvited to serve by the President of the Faculty, 2001-2002.

USCFORUM Campus-Wide Faculty Listserv Moderator
®|nvited to serve by the President of the Faculty, 2000-2001.

Academic Senate Communications Advisory Committee
®|nvited to serve by the President of the Faculty, 1999-2000.

Academic Senate Newsletter Editor and Web Site Redesign Coordinator
®|nvited to serve by the President of the Faculty, 1999-2000.

CSCI577a, “Software Engineering,” School of Engineering
®|nvited as a Project Client to coordinate with students in developing, testing, and implementing
a prototype database for accessing the planning documents collection in VKC Library, 1996.

Library Service

Library Faculty Standing Search Committee
®|nvited to serve by Associate Dean for Faculty Affairs, 2024-2025.

Big 10 Library Initiatives Working Group
®\/olunteered to serve as Co-chair, 2023-2024.
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ILS Working Group
®|nvited to serve by Associate Dean of Technology, 2022-2024.

Collections Development and Management Committee, Social Sciences Representative
®|nvited to serve by Dean of the Libraries, 2018-2024.

Personnel Committee: Peer Review Panel
®FElected member, 2004-2006; 2021-2023.
®Chair, 2022-2023.
®Chair, 2005-2006.
Personnel Steering Committee
®F|ected member, 2018-2020.
®\olunteered to serve as Chair, 2019-2020.

Task Force for Promotion Criteria and Process
®|nvited to serve by Dean of the Libraries, 2018-2020.

Elections Committee
®Elected member, 2017-2019.

Social Sciences Data Librarian Search Committee
®|nvited to serve as Chair by the Dean of the USC Libraries, 2017.

USC Libraries Research Award Planning Group
®|nvited to serve by Chair, 2016-2017.

Collections Advisory Council
®|nvited to serve by Chair, 2016-2017.

Library Faculty Council
®Elected member, 1997-2001; 2004-2005; 2009-2010; 2015-2017.
®Elected President of the Library Faculty, 2001-2002; 2006-2007; 2011-2012; 2016-2017.

Personnel Committee: Appointment, Promotion, Continuing Appointment/Tenure Panel
®Elected member, 2008-2011; 2013-2016.
©®Co-Chair, 2014-2016.
®Chair, 2009-2011.

Teaching Philosophy Task Force
®|nvited to serve by Chair, 2015-2016.

Intranet Needs Assessment Task Force
®Member, 2015.




Graduate Student Orientation Planning Group
®\/olunteered to serve, 2013-2015.

Journal Duplication Project Team
®|nvited to serve by Chair, 2014.

LibGuides Working Group
®|nvited to serve by Chair, 2013-2014.

Search Process Advisory Group

®|nvited to serve by the Vice Dean of the USC Libraries, 2013.
Public Services Personnel Staffing Task Force

®Member, 2013.

Personnel Steering Committee
®F|ected member, 2012-2013.

Library Awards Task Force
®Chair, 2011-2012.

Social Sciences Data Librarian Search Committee
®|nvited to serve as Chair by the Dean of the USC Libraries, 2010.

Library Faculty Mentoring Task Force
®|nvited to serve by the President of the Library Faculty, 2009-2010.

USC Libraries/School of Policy Planning and Development GIS Lab Task Force
®|nvited to serve by the Dean of the USC Libraries, 2009-2010.

Public Affairs Librarian Search Committee
®|nvited to serve as Chair by the Dean of the USC Libraries, 2009.

USC Libraries Strategic Plan, Service Ethos/Technology Training Implementation Task Force

®|nvited to serve as Chair by the Dean of the USC Libraries, 2008-2009.

USC Libraries Strategic Plan, Allocation of Collection Space Implementation Task Force
®Member, 2008-2009.

USC Libraries Strategic Plan, Desktop Support Implementation Task Force
®Member, 2008-2009.

Government Documents Librarian Search Committees
®|nvited member, 2008.
®|nvited as Chair, 2006; 2007.

16



Grand Library Task Force for Improved Customer Service
®|nvited member, 2007.

Japanese Studies Librarian Search Committee
®|nvited member, 2006.

Library Faculty Standing Search Committee
®|nvited member, 2004-2006.

Task Force on Envisioning the Mission of the 21 Century Information Services Environment

®|nvited Co-Chair, 2005.

Selector Mapping Task Force
®|nvited member, 2004-2005.

Personnel Steering Committee
®Elected member, 2004-2005.

Music Librarian Search Committee
®|nvited member, 2004.

MLS Tuition Assistance Program Task Force
®Chair, 2004.

Interdisciplinary Instruction Working Group
®|nvited member, 2004.

Collection Development Workflow Analysis Task Force
®|nvited member, 2003.

Library Services Task Force
®|nvited member, 2001-2002.

Reference Services Task Force
®|nvited member, 2000-2002.

Business Librarian Search Committee
®|nvited member, 2000-2001.

Electronic Resources Review Committee
®|nvited member, 1999-2001.

Research Committee
®F|ected member, 1998-2000.
®Chair, 1999-2000.

17
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Curriculum Committee
®|nvited member, 1998-2000.

Head of Doheny Library Reference Services Search Committee
®|nvited member, 1999.

Leavey Library Reference Librarian Search Committee
®|nvited member, 1998.

University Libraries Professional Development Committee
®Elected Chair, 1996-1998.

Social Science Information and Library Center Task Force Committee
®|nvited member, 1997.

University Libraries Student Orientation Publication Team
® Appointed Chair, 1997.

SIRSI Training Steering Committee
®|nvited member, 1996-1997.

Doheny Memorial Library Reference Librarian Search Committee
®|nvited member, 1996-1997.

FirstSearch Evaluation Task Force
®|nvited member, 1996.

SIRSI Circulation Trainer's Committee
® Appointed Chair, 1995-1996.

American University

University Honor

$8,000 Faculty Research Grant
® Co-recipient, American University Faculty Research Award, Summer 1994. (competitive grant)

University Service

National Collegiate Athletic Association Academic Integrity Certification Committee.
® Appointed member, 1994-1995.




Library Service

Drew Pearson Collection Advisory Committee
®Appointed Member, 1994-1995.

American University Library Travel Policy Committee
®FElected Member, 1992-1994.

American University Library Faculty Council
®FE|ected Vice-Chair, 1993-1994.

American University Library Planning Committee
®Elected Member, 1992-1994.

Service to the Washington, DC Research Library Consortium

Cooperative Serials Review Project-Economics Serials
®El|ected Chair, 1995.

Cooperative Serials Review Project-Criminal Justice and Social Work Serials
®FElected member, 1995.

Cooperative Serials Review Project-Psychology Serials
®Elected Chair, 1994.

Cooperative Serial Review Project-Business Serials
®E|ected Chair, 1993.

Louisiana State University

Middleton Library
®Graduate Student Assistantship, 1986-1987.

American Library Association Student Chapter
®Newsletter Editor, 1986-1987.
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Membership in Professional Organizations

American Educational Research Association (AERA). Member, 1997-present.

®Division J—Postsecondary Education. Member, 1997-present.
®Special Interest Group 82—Qualitative Research. Member, 2004-present.
®Special Interest Group 21-Communication of Research [now Research Use]. Member,
2000-present.
®Special Interest Group—Information Technology and Library Resources. Member, 1997-

2000.
®Division L—Educational Policy and Politics. Member, 1997-2000.

American Library Association (ALA). Member, 1985-present.
®Library Research Round Table. 2008-present.

Reference and User Services Association (ALA-RUSA). 1990-present.
®Reference Services Section. 2004-2009.
®Collection Development and Evaluation Section. 1988-present.
®Business Reference and Adult Services Section. 1990-1995.

Association for the Study of Higher Education (ASHE). Member, 1997-present.

Association of College and Research Libraries (ALA-ACRL). Member, 1986-present.
®Law and Political Science Section. 2005-present.
®|nstruction Section. 1986-2008.
e University Libraries Section. 1986-present.

California Association of Research Libraries (CARL). Member, 1996-2020.
®Mentoring, Outreach, and Recruitment Task Force. 2006-2008.
®Collection Development Interest Group. 1996-2000.

Center for the Study of the Presidency and Congress. Member, 1987-2018.
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Research and Publications

Books

The Federal Trade Commission: A Guide to Sources. (Research and Information Guidesin Business, Industry,
and Economic Institutions Series). New York: Garland Publishing, 2000.

Book Chapters

“Academic Libraries: Advocating for an Ethical University.” (Co-authored with Dr. Melissa L. Miller, Head,
Hoose Library of Philosophy, University of Southern California). In The Ethical University:
Transforming Higher Education. Wanda Teays and Alison Dundes Renteln, eds. (Lanham, MD:
Rowman and Littlefield Publishers, 2022), pp. 93-121.

"The Need for a Socially-Constructed Theory of Organizational Apologia: A Case Study of Universities Facing
a Public Relations Crisis." In Advances in Qualitative Organization Research.vol. 2. (Greenwich, CT:
JAIl Press, 1999), pp. 127-168.

"Nonlegal Research." In A Beginning Lawyer's Research Companion. Joanne Zich and Gary McCann, eds.
American Association of Law Libraries Research Series. (Buffalo, NY: William S. Hein and Co., 1998),
pp. 163-211.

"Facilities." (co-authored with Janet Wamsley, Head Librarian, International Brotherhood of Teamsters
Research Department). In Managing Business Collections in Libraries. Carolyn A. Sheehy, ed.
(Westport, CT: Greenwood Press, 1997), pp. 57-73.

Journal Articles

“Purposeful Engagement: Improving the Effectiveness of Your Campus-wide Library Committee” College
and Research Libraries News. Volume 84, Number 10. November 2023.

“Confronting the 'l Don't Know': A Philosophical Consideration of Applying Abductive Reasoning to Library
Practice.” (Co-authored with Dr. Ross Scimeca, Emeritus Philosophy Librarian, University of
Southern California). Library Quarterly, Volume 91, Number 1. January 2021.

“College Student Activism, or How to ‘Disguise Subversive Action Like a Sugar-Coated Pill’.” Bibliographic
Essay. Choice Magazine, Volume 55, Number 2. October 2017.

“Synoptic Reference: Introducing a Polymathic Approach to Reference Services.” (Co-authored with Dr.
Ross Scimeca, Philosophy Librarian, University of Southern California). Issue Theme: Philosophy of
Information. Ken Herold, editor. Library Trends, Volume 63, Number 1. Summer 2015.
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“Working Successfully with Your Institutional Review Board: Practical Advice for Academic Librarians”
College and Research Libraries News. Volume 71, Number 4. April 2010.

“The Philosophical Problem of Truth in Librarianship.” (Co-authored with Dr. Ross Scimeca, Philosophy
Librarian, University of Southern California). Library Quarterly, Volume 78, Number 1. January
2008.

“Encounters with the Library: Understanding Experience through the Life History Method.” Issue Theme:
Research Methods, edited by Lynda M. Baker. Library Trends, Volume 55, Number 1. Summer 2006.

“Tips for Getting Published in Scholarly Journals.” College and Research Libraries News. Volume 65,
Number 3. March 2004.

“The Risk of ‘Going Observationalist’: Negotiating the Hidden Dilemmas of Being an Insider Participant
Observer.” Qualitative Research. Volume 2, Number 1. April 2002.

“Teaching Public Administration in the Information Age: Using the Internet to Measure the Integration of
New Technology Into the Learning Process.” In Technology and the Public Administration
Classroom, Special Issues Section. Journal of Public Administration Education. Volume 2, Number
1. March 1996.

“The Regulation of Hate Speech on College Campuses and the Library Bill of Rights.” Journal of Academic
Librarianship. Volume 19, Number 6. January 1994.

“When Policies Collide: Speech Codes and the Anti-Censorship Mission of the Library.” Library Issues:
Briefings for Faculty and Administrators. Volume 14, Number 3. January 1994.

“The Aurora Public Library Business Resource Center: Conception to Implementation.” Journal of Business
and Finance Librarianship. Volume 1, Number 3. March 1992.

Conference Program Presentations

“Polymathic Information Literacy Competencies: Deconstructing What It Means to be Interdisciplinarily
Literate.”
®First European Conference on Information Literacy, Istanbul, Turkey, October 22-25, 2013.

“The Librarian/Scholar: Qualitative Research Design and Methods 101.”
®Association of College and Research Libraries, Education and Behavioral Sciences Section
Program. American Library Association Annual Conference. Chicago, IL, July 11-13, 2009.

“Qualitative Research Methods for Assessing Services and Programs in Academic Libraries.”
eCalifornia Academic and Research Libraries. 12" Biennial Conference. Irvine, CA, April 2-5, 2008.
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“Effective Practices for Technology-Enhanced Spatial Transformations” (co-presenter)
® Association of College and Research Libraries, 13™ National Conference. Baltimore, MD, March
29-April 1, 2007.

“Quialitative Assessment of Libraries: Adding Meaning to Measurement.”
®Texas Library Association, Annual Conference. Houston, TX, April 25-28, 2006.

“Getting Your Writing Published, the Review Process, and the Path to Success.”
®Science and Engineering Academic Librarians, California Academic and Research Libraries.
California State University, Northridge, CA, November 4, 2005.

“Current Trends and Future Prospects for Archiving Scholarly Communication: The Case of Electronic
Journals.”
® American Educational Research Association, Annual Meeting. New Orleans, April 28, 2000. ERIC
Clearinghouse Document #440 658.

“The Rhetorical Strategies of Organizational Self-Defense: The Case of Universities Facing a Public Relations
Crisis.”
® American Educational Research Association, Annual Meeting. Montreal, Canada, April 21, 1999.

“Computer Literacy Empowerment Strategies in a Social Context: A Sample Approach to Teaching a Credit
Course.”
®American Educational Research Association, Annual Meeting. San Diego, CA., April 14,1998. ERIC
Clearinghouse Document #419 513.

Encyclopedia Entries

“Libraries.” In Higher Education in the United States: An Encyclopedia. James J. F. Forest and Kevin Kinser,
eds. Santa Barbara, CA: ABC-Clio Publishers, 2002.

Roundtables and Poster Session Presentations

“Preparing Future Librarians: A Life History Study of Pre-Professional Socialization into the Field.”
®Association of College and Research Libraries. 12" National Conference. Minneapolis, MI, April
7-10, 2005.

“Introducing Principles of Service Learning Into Information Literacy Instruction.” (co-presenter)
®American Library Association. Annual Conference. Toronto, Canada, June 19-25, 2003.

“Merging Academic Libraries with Computing Services.”
®American College and Research Libraries. Conference. Denver, Colorado, March 17, 2001.
®QOrganizer and Lead Discussant.
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E-Publications

Faculty Senates on the Web (https://academicsenate.usc.edu/faculty-senates/)
®Aresource directory of faculty governance organizations developed for the USC Academic Senate.

Research, Writing, and Course Guides (https://libguides.usc.edu/prf.php?account_id=3776)
®Published and continually maintain the following guides: International Relations, Organizing Your
Social Sciences Research Paper, Organizing Your Social Sciences Research Assignments, Political
Science, and other various course and subject guides.

Works In Progress / Future Research Projects

“ToBe aGood Researcher: Building a Motivational Bridge of Relevancy between Citation Literacy and the

Student as Researcher.” (Co-author with Dr. Douglas Becker, USC Department of International Relations.

For submission to International Studies Perspectives—conceptual stage).
Information literacy instruction primarily focuses on a variety of critical thinking skills applied to ethically
searching, analyzing, evaluating, and communicating information. However, an overarching goal in any writing
assignment is to teach students to be good researchers. This study draws from motivational psychology to
frame an investigation of best practices that intrinsically empower students to see themselves as researchers
and not just as extrinsic seekers of information. This Student-As-Researcher Model of citation literacy
pedagogy is tested in three undergraduate international relations courses to evaluate its efficacy in practice.

“An Envisioning Exercise for Planning-to-Plan a New Academic Library Biulding.” (For submission to

College and Research Libraries—draft manuscript on file with author).
The research of Donald W. Meinig is used to recast the planned library as a dynamic cultural landscape that
extends beyond physical structures and the materiality of occupied spaces. Based on this model, this study
proposes an intra-organizational planning-to-plan exercise intended to envision a proposed new academic
library facility around a common set of fundamental assertions. The benefits and potential challenges of
contemplating multiple visions of the same possible future library is described in relation to the overall
planning and design process.

“Qualitative Research in the Field of Academic Librarianship: An Exploratory Literature Review.” (For
submission to portal: Libraries and the Academy—draft manuscript on file with author).
This study examines the growth and application of qualitative research methodsin highimpact journals within
the field of academic librarianship with a focus on research themes, data sources, and methodological
refinements. Findings are used to recommend the utility of qualitative research methods applied to problems
in academic librarianship and to identify gaps in knowledge that could be addressed by using qualitative
techniques of data gathering, interpretation, and reporting relevant to current practice.

“The Rhetoric of Professional Change and Transformation: Analysis of Statements of Concern by
Candidates to the American Library Association Council, 1985-2020.” (Funded research for submission to
Organization Studies or the Annual Review of Organizational Psychology and Organizational
Behavior—manuscript outline on file with author).
Ballots for the positions of American Library Association officers and Councilors are accompanied by the
candidate’s statement of professional concerns. This study analyzes the dialogic properties of candidate’s
statements over time to analyze how patterns of change and transformation within the field of academic
librarianship are expressed by those seeking positions of leadership. Data is used to highlight core values



25

identified by candidates and to explore broader conceptualizations of professional identity and purpose.
““Conceptualizing Information: Interpreting Multi-cultural Stories of Information-Seeking Behavior.” (For
submission to Libraries & the Cultural Record—conceptual stage).

Content analysis of diaries, memoirs, personal papers, and autobiographies is used to explore stories of

information needs and information-seeking behavior across cultures to illuminate the understandings people

hold about the value of information. The essay addresses aspects of the materiality of information, including

intellectual property, information as a commodity, and information as a public good. Findings are used to

formulate a cultural model of information seeking behavior applied to the practice of librarianship.

Book Reviews

The Reagan Revolution and the Rise of the New Right: A Reference Guide. Kenneth J. Heineman. Santa
Barbara, CA: ABC-Clio, 2021.
In Choice

The Oxford Handbook of Political Representation in Liberal Democracies. Robert Rohrschneiderand Jacques
Thomassen, editors. New York: Oxford University Press, 2020.
In Choice

The Oxford Handbook of Qualitative Research. Patricia Levy, editor. 2™ edition. New York: Oxford University
Press, 2020.
In Choice

The Presidency in Times of Crisis and Disaster: Primary Documents in Context. Brian M. Harward, editor.
Santa Barbara, CA: ABC-CLIO, 2020.
In Choice

Money in American Politics: An Encyclopedia. David Schultz, editor. Santa Barbara, CA: ABC-Clio, 2018.
In American Reference Books Annual

The Oxford Handbook of Social and Political Trust. Eric M. Uslaner, editor. New York: Oxford University
Press, 2018.
In Choice

A Guide to Federal Terms and Acronyms. Don Philpott. 2" edition. Lanham, MD: Bernan Press, 2017.
In American Reference Books Annual

The SAGE Encyclopedia of Political Behavior. Fathali M. Moghaddam, editor. 2 volumes. Thousand Oaks, CA:
SAGE Publications, 2017.
In American Reference Books Annual

Political Handbook of the World, 2016-2017. Tom Lansford, editor. 2 volumes. Thousand Oaks, CA: SAGE
Publications, 2017.
In American Reference Books Annual
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The SAGE Handbook of Online Research Methods. Nigel G Fielding, Raymond M Lee, and Grant Blank. 2™
edition. London: SAGE Publications, 2017.
In Choice

The Craft of Research. Wayne Booth et al. 4™ edition. Chicago, IL: University of Chicago Press, 2016.
In Choice

Today’s Social Issues: Democrats and Republicans. Timothy W. Kneeland. Santa Barbara, CA: ABC-Clio, 2016.
In Choice
Campaigning for President in America. Hammon, Scott John et al. Santa Barbara, CA: Greenwood Press/ABC-
Clio, 2016.
In American Reference Books Annual

Handbook of Transport and Urban Planning in the Developed World. Michael C.J. Bliemer, Corinne Mulley,
and Claudine J. Moutou, editors. Northampton, MA: Edward Elger, 2016.
In American Reference Books Annual

American Presidents. Robert P. Watson, editor. 2 volumes. 4" edition. Amenia, NY: Salem Press, 2015.
In Choice

American Political Culture: An Encyclopedia. Michael Shally-Jensen, editor. 3 volumes. Santa Barbara, CA:
ABC-Clio, 2015.
In American Reference Books Annual

Essentials of Publishing Qualitative Research. Mitchell Allen. Walnut Creek, CA: Left Coast Press, 2015.
In Choice

Handbook of Transport and Development. Robin Hickman et al, editors. Northhampton, MA: 2015.
In American Reference Books Annual

The Cuban Missile Crisis. Laurie Collier Hillstrom. Detroit, MI: Omnigraphics, 2015.
In Choice

Evidence Explained: Citing History Sources from Artifacts to Cyberspace. Elizabeth Shown Mills. 3™ edition.
Baltimore, MD: Genealogical Publishing Company, 2015.
In Choice

Earth Stewardship: Linking Ecology and Ethics in Theory and Practice. Ricardo Rozzi et al, editors. New York:
Springer, 2015.
In Choice

The SAGE Dictionary of Qualitative Inquiry. Thomas A. Schwandt. Thousand Oaks, CA: SAGE, 2015.
In Choice
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Guide to Reference in Business and Economics. Steven W. Sowards and Elisabeth Leonard, editors. Chicago,
IL: American Library Association, 2014.
In American Reference Books Annual

America’s Top Rated Smaller Cities, 2014/2015. 2 volumes. Amenia, NY: Grey House Publishing, 2014.
In American Reference Books Annual

The Sage Encyclopedia of Action Research. David Coghlan and Mary Brydon-Miller, editors. 2 volumes. Los
Angeles, CA: Sage, 2014.
In Choice
Encyclopedia of Politics of the American West. Steven L. Danver, editor. Washington, DC: CQ Press, 2013.
In American Reference Books Annual

Historical Dictionary of the Barak Obama Administration. Michael J. Pomante and Scott Schraufnagel.
Lanham, MD: Rowan and Littlefield, 2014.
In Choice

Handbook of Rural Development. Gary Paul Green, ed. Northhampton, MA: Edward Elger, 2013.
In American Reference Books Annual

Handbook of Sustainable Development Planning: Studies in Modeling and Decision Support. M. A. Quaddus
and M. A. B. Siddique, eds. Northhampton, MA: Edward Elger, 2013.
In American Reference Books Annual

Presidential Campaigns: Documents Decoded. Daniel M. Shea and Brian M. Harward. Santa Barbara, CA:
ABC-CLIO, 2013.
In Choice

Mastering the Semi-Structured Interview and Beyond: From Research Design to Analysis and Publication.
Anne Galletta. New York: New York University Press, 2012.
In Choice

Qualitative Interviewing. Svend Brinkman. New York: Oxford University Press, 2013.
In Choice

A Guide to the White House Staff. Shirley Ann e Warshaw. Thousand Oaks, CA: SAGE Publications/CQ Press,
2013.
In Choice

United States Gubernatorial Elections, 1912-1931: The Official Results by State and County. Michael J. Dubin.
Jefferson, NC: McFarland, 2013.
In American Reference Books Annual
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The African American Electorate: A Statistical History. Hanes Walton Jr. et al. Thousand Oaks, CA: SAGE
Publications/CQ Press, 2012
In Choice

Presidential Campaigns, Slogans, Issues, and Platforms: The Complete Encyclopedia. Robert North Roberts
et al., eds. 3 vols. Santa Barbara, CA: ABC-CLIO, 2012.
In American Reference Books Annual

The Municipal Budget Crunch: A Handbook for Professionals. Roger L. Kemp, ed. Jefferson, NC: McFarland,
2012.
In American Reference Books Annual

Global Urban Growth: A Reference Handbook. Donald C. Williams. Santa Barbara, CA: ABC-CLIO, 2012.
In American Reference Books Annual

The SAGE Handbook of Interview Research: The Complexity of the Craft. Jaber F. Gubrium et al., eds.
Thousand Oaks, CA: Sage, 2012.
In Choice

Presidents and Black America: A Documentary History. Stephen A Jones and Eric Freedman. Washington,
DC: CQ Press, 2012.
In American Reference Books Annual

History of American Presidential Elections, 1789-2008. 3 vols. Gil Troy, Arthur M. Schlesinger Jr., and Fred
L. Israel, Eds. New York: Facts On File, 2012.
In Choice

U.S. Election Campaigns: A Documentary and Reference Guide. Thomas J. Bardino and Kyle L. Kreider. Santa
Barbara, CA: Greenwood, 2011.
In Choice

Encyclopedia of Water Politics and Policy in the United States. Steven L. Danver and John R. Burch, Jr., eds.
Washington, DC: CQ Press, 2011.
In American Reference Books Annual

Cities Going Green: A Handbook of Best Practices. Roger L. Kemp and Carl J. Stephani, eds. Jefferson, NC:
McFarland, 2011.
In American Reference Books Annual

Doing Visual Research. Claudia Mitchell. Thousand Oaks, CA: Sage, 2011.
In Choice

The Ashgate Research Companion to New Public Management. Tom Christensen and Per Laegried, eds.
Burlington, VT: Ashgate, 2011.
In American Reference Books Annual
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Presidential Elections, 1789-2008: County, State, and National Mapping of Election Data. Donald R. Deskins
et al. Ann Arbor, Ml: University of Michigan Press, 2010.
In Choice

American Public Opinion and Health Care. Robert J. Brendon et al. Washington, DC: CQ Press, 2010.
In American Reference Books Annual

Gerald F. Ford Presidential Library and Museum. [http://www.fordlibrarymuseum.gov/library.doc.asp]
In Choice

Washington Information Directory, 2010-2011. Washington, DC: CQ Press, 2010.
In American Reference Books Annual

The New York Times on Critical U.S. Elections, 1854-2008. Gerald Pomper. Washington, DC: CQ Press, 2009.
In American Reference Books Annual

Cities and Adult Businesses: A Handbook for Regulatory Planning. Roger L. Kemp, ed. Jefferson, NC:
McFarland, 2010.
In American Reference Books Annual

Focus Groups: A Selective Annotated Bibliography, v. 2: Medical and Health Sciences. Graham R. Walden.
Lanham, MD: Scarecrow, 2009.
In Choice

The Eisenhower Years. Michael S. Meyer. New York: Facts on File, 2010.
In American Reference Books Annual

The Papers of James Monroe: Selected Correspondence and Papers, 1794-1796, Volume 3. Daniel Preston
and Marlena C. Delong. Santa Barbara, CA: Greenwood Press/ABC-CLIO, 2009.
In American Reference Books Annual

My Fellow Americans: Presidents Speak to the People in Troubled Times. Michael Worek. Buffalo, NY: Firefly
Books, 2009.
In American Reference Books Annual

The Comparative Guide to American Suburbs. 5" edition. Millerton, NY: Grey House Publishing, 2009.
In American Reference Books Annual

Cato Handbook for Policymakers. David Boaz, editor. 7™ edition. Washington, DC: Cato Institute, 2008.
In Choice

Facts About the Presidents: From George Washington to Barak Obama. Joseph Nathan Kane and Janet
Podell. 8" edition. New York: H. W. Wilson, 2009.
In Choice
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The Presidents, First Ladies, and Vice Presidents: White House Biographies, 1789-2009. Deborah Kalb et al.
Washington, DC: CQ Press, 2009.
In American Reference Books Annual

Vital Statistics on the Presidency. Lyn Ragsdale. 3™ Edition. Washington, DC CQ Press, 2009.
In Choice

The New York Times on the Presidency, 1853-2008. Washington, DC: CQ Press, 2009.
In Choice

The Political Lincoln: An Encyclopedia. Paul Finkelman and Martin J. Hershock, eds. Washington, DC: CQ
Press, 2009.
In American Reference Books Annual

The Almanac of State Legislative Elections: Voting Patterns and Demographics, 2000-2006. William Lilley
et al. Washington, DC: CQ Press, 2008.
In American Reference Books Annual

Guide to the Presidency. Michael Nelson, ed. 2 volumes. 4™ edition. Washington, DC: CQ Press, 2008.
In Choice

Cities and Growth: A Policy Handbook. Roger L. Kemp, ed. Jefferson, NC: McFarland, 2008.
In American Reference Books Annual

The Sage Dictionary of Qualitative Management Research. Richard Thorpe and Robin Holt, eds. Thousand
Oaks, CA: Sage Publications, 2008.
In Choice

The Powers of the Presidency. Washington, DC: CQ Press, 2008.
In American Reference Books Annual

Guide to the Presidency. Michael Nelson, ed. 2 volumes. 4™ edition. Washington, DC: CQ Press, 2008.
In Choice

Historical Dictionary of the Roosevelt-Truman Era. Neil A. Wynn. Lanham, MD: Scarecrow, 2008.
In American Reference Books Annual

Focus Groups, vol.1: A Selective Annotated Bibliography: Art and Humanities, Social Sciences, and the
Nonmedical Sciences. Graham R. Walden. Lanham, MD: Scarecrow Press, 2008.
In Choice

The Almanac of the Unelected, 2008: Staff of the U.S. Congress. 21% edition. Lida Friedman, editor. Lanham,
MD: Bernan Associates, 2008.
In American Reference Books Annual
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Domestic Programs of the American Presidents. Richard B. Faber and Elizabeth A. Bedford. Jefferson, NC:
McFarland, 2008.
In American Reference Books Annual

The SAGE Encyclopedia of Qualitative Research Methods. Lisa M. Given, editor. Thousand Oaks, CA: Sage
Publications, 2008.
In Choice

Beyond the Internet: Successful Research Strategies. Barbara A. Chernow. Lanham, MD: Bernan, 2007.
In Choice

Encyclopedia of Governance. Mark Bevir, editor. 2 volumes. Thousand Oaks, CA: Sage Publications, 2007.
In Choice

The Cold War Presidency: A Documentary History. Thomas S. Langston. Washington, DC: CQ Press, 2007.
In American Reference Books Annual

Historical Dictionary of the Reagan-Bush Era. Richard S. Conley. Lanham, MD: Scarecrow, 2007.
In American Reference Books Annual

Getting the Most Out of the Research Experience: What Every Researcher Needs to Know. Brian Roberts.
Thousand Oaks, CA: Sage Publications, 2007.
In Choice

Profiles of California, 2007. Millerton, NY: Grey House Publishing, 2007.
In American Reference Books Annual

Forms of Local Government: A Handbook on City, County, and Regional Options. Roger L. Kemp, ed.
Jefferson, NC: McFarland, 2007.
In American Reference Books Annual

The Executive Branch of Federal Government: People, Process, and Politics. Brian R. Dirck. Santa Barbara,
CA: ABC-Clio, 2007.
In American Reference Books Annual

Evidence Explained: Citing History Sources from Artifacts to Cyberspace. Elizabeth Shown Mills. Baltimore,
MD: Genealogical Publishing 2007
In Choice

California Political Alimanac, 2007-2008. A. G. Block and Gerald C. Lubenow, eds. Washington, DC: CQ Press,
2007.
In American Reference Books Annual
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The Almanac of American Politics, 2006. Michael Barone and Richard Cohen. Washington, DC: National
Journal, 2006.
In Choice

Urban Sprawl: AComprehensive Reference Guide. David C. Soule, ed. Westport, CT: Greenwood Press, 2006.
In American Reference Books Annual

The Papers of James Monroe: Selected Correspondence and Papers, 1776-1794. Volume 2. Daniel Preston
and Marlena C. DeLong, eds. Westport, CT: Greenwood Press, 2006.
In American Reference Books Annual

Directory of Congressional Voting Scores and Interest Group Ratings. J. Michael Sharp, ed. 2 volumes.
Washington, DC: Congressional Quarterly, 2006.
In American Reference Books Annual

Encyclopedia of American Political Parties and Elections. Larry J. Sabato and Howard R. Ernst. New York:
Facts on File, 2006.
In Choice

The Executive Branch of Government: People, Process, and Politics. Margaret R. Ferguson, ed. Santa Barbara,
CA: ABC-Clio, 2006.
In American Reference Books Annual

Presidents from Eisenhower Through Johnson, 1953-1969: Debating the Issues in Pro and Con Primary
Documents. John A. King, Jr. And John R. Vile. Westport, CT: Greenwood Press, 2006.
In American Reference Books Annual

The Cambridge History of Eighteenth-Century Political Thought. Mark Goldie and Robert Wokler, eds. New
York: Cambridge University Press, 2006.
In American Reference Books Annual

Keywords in Qualitative Methods: A Vocabulary of Research Concepts. Michael Bloor and Fiona Wood.
Thousand Oaks, CA: Sage Publications, 2006.
In Choice

The Carter Years. Burton |. Kaufman. New York: Facts on File, 2006.
In American Reference Books Annual

Encyclopedia of Politics. Rodney P. Carlisle. 2 vols. Thousand Oaks, CA: Sage Reference, 2005.
In Choice

Moving and Relocation Directory, 2005-2006. Nancy V. Kniskern, ed. 5" edition. Detroit, MI: Omnigraphics,
2005.
In American Reference Books Annual
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The Reagan Years. Stephan F. Knott and Jeffrey L. Chidaster. New York: Facts on File, 2005.
In American Reference Books Annual

The SAGE Handbook of Qualitative Research. Norman K. Denzin and Yvonna $S. Lincoln, eds. Thousand Oaks,
CA: Sage Publications, 2005.
In Choice

Presidents from Adams through Polk, 1825-1849: Debating the Issues in Pro and Con Primary Documents.
David A. Smith. Westport, CT: Greenwood Press, 2005.
In American Reference Books Annual

The Geography of Presidential Elections in the United States, 1868-2004. Albert ). Menendez. Jefferson, NC:
McFarland, 2005.
In American Reference Books Annual

The Life and Presidency of Franklin Delano Roosevelt: An Annotated Bibliography. Kenneth E. Hendrickson,
Jr. 3 volumes. Lanham, MD: Scarecrow Press, 2005.
In American Reference Books Annual

Research Methods in the Social Sciences. Bridget Somekh and Cathy Lewin, eds. Thousand Oaks, CA: Sage,
2005.
In Choice

American Presidents: Year-by-Year. Lyle Emerson Nelson. 3 vols. Armonk, NY: M. E. Sharpe, 2004.
In Choice

Encyclopedia of Public Administration and Public Policy. David Schultz. New York: Facts on File, 2004.
In American Reference Books Annual

Campaign and Election Reform. Harry Henderson. New York: Facts on File, 2004.
In American Reference Books Annual

Shapers of the Great Debate on Jacksonian Democracy: A Biographical Dictionary. Westport, CT: Greenwood
Press, 2004.
In American Reference Books Annual

Encyclopedia of Federal Agencies and Commissions. Kathleen Thompson Hill and Gerald N. Hill. New York:
Facts on File, 2004.
In American Reference Books Annual

A Companion to Qualitative Research. Uwe Flick, Ernst von Kardoff, and Ines Steinke, eds. Thousand Oaks,
CA: Sage Publications, 2004.
In Choice
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America’s Top-Rated Smaller Cities: A Statistical Profile, 2004/05. 5™ edition. Millerton, NY: Grey House
Publishing, 2004.
In American Reference Books Annual

Watergate and the Resignation of Richard Nixon: Impact of a Constitutional Crisis. Harry P. Jeffery and
Thomas Maxwell-Long, eds. Washington, DC: CQ Press, 2004.
In American Reference Books Annual

Watergate and the Resignation of Richard Nixon: Impact of a Constitutional Crisis. Harry P. Jeffrey and
Thomas Maxwell-Long, eds. (Landmark Events in U. S. History series). Washington, DC: CQ Press, 2004.
In American Reference Books Annual

Korean War Filmography: 91 English Language Features through 2000. Jefferson, NC: McFarland, 2003.
In Choice

The Papers of James Monroe: A Documentary History of the Presidential Tours of James Monroe. Daniel
Preston and Marlena C. Delong, eds. Westport, CT: Greenwood Press, 2003.
In American Reference Books Annual

American Presidential Campaigns and Elections. William G. Shade and Ballard C. Campbell, eds. Armonk,
NY: M. E. Sharpe, 2003.
In Choice

Presidents, Vice Presidents, Cabinet Members, Supreme Court Justices, 1789-2003: Vital and Official Data.
Keith L. Justice, compiler. Jefferson, NC: McFarland, 2003.
In American Reference Books Annual

Presidency A to Z. Michael Nelson. 3™ ed. Washington, DC: Congressional Quarterly, 2003.
In American Reference Books Annual

The United States Executive Branch: A Biographical Directory of Heads of State and Cabinet Officials. Robert
Sobel and David B. Sicilia, eds. 2 vols. Westport, CT: Greenwood Press, 2003.
In American Reference Books Annual

Andrew Jackson. Richard E. Ellis. Washington, DC: Congressional Quarterly, 2003.
In American Reference Books Annual

International Encyclopedia of Environmental Politics. John Berry and E. Gene Frankland, eds. New York:
Routledge, 2002.
In American Reference Books Annual

Encyclopedia of the Clinton Presidency. Peter B. Levy. Westport, CT: Greenwood Press, 2002.
In American Reference Books Annual
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Bill Clinton: A Bibliography. Allan Metz, comp. Westport, CT: Greenwood Press, 2002.
In Choice

County and City Extra, Special Decennial Census Edition. Deirdre A. Gaquin and Katherine A. DeBrant, eds.
Lanham, MD: Bernan, 2002.
In American Reference Books Annual

Immigration. Nicole W. Lin and Ann Chih. (CQ’s Vital Issues Series). Washington, DC: Congressional
Quarterly, 2002.
In American Reference Books Annual

CQ’s Politics in America: 2002, the 107" Congress. Brian Nutting and H. Amy Stern, eds. Washington, DC:
Congressional Quarterly, 2001.
In Choice

Encyclopedia of Government Advisory Organizations 2001. Donna Batten, ed. Farmington Hills, Ml: Gale,
2001.
In American Reference Books Annual

The Comparative Guide to American Suburbs 2001. 2™ ed. Lakeville, CT: Grey House Publishing, 2001.
In American Reference Books Annual

Andrew Johnson: A Biographical Companion. Glenna R. Schroeder-Lein and Richard Zuczek. Santa Barbara,
CA: ABC-Clio, 2001.
In American Reference Books Annual

Vital Statistics on American Politics, 2001-2002. Harold W. Stanley and Richard G. Niemi. Washington, DC:
Congressional Quarterly, 2001.
In Choice

World Urbanization Prospects: The 1999 Revision. New York: Department of Economic and Social Affairs
Population Division, United Nations, 2001.
In American Reference Books Annual

America at the Polls: A Handbook of American Presidential Election Statistics. Alice V. McGillivray et al.
Washington, DC: Congressional Quarterly, 2001.
In American Reference Books Annual

Facts About the Presidents. Janet Podell and Steven Anzovin, eds. 7" edition. New York: H. W. Wilson, 2001.
In Choice

The Presidents, First Ladies, and Vice Presidents: White House Biographies, 1789-2001. Daniel C. Diler and
Stephen L. Robertson. Washington, DC: Congressional Quarterly, 2001.
In American Reference Books Annual
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The Encyclopedia of American Political History. Paul Finkelman and Peter Wallenstein, eds. Washington, DC:
Congressional Quarterly, 2001.
In American Reference Books Annual

Issues in Web-Based Pedagogy: A Critical Primer. Robert A. Cole, editor. Westport, CT: Greenwood Press,
2000.
In Review of Higher Education

Presidential Administration Profiles for Students. Kelle S. Sisung and Gerda-Ann Raffaelle, eds. Farmington
Hills, MI: Gale, 2000.
In American Reference Books Annual

The American Presidents. Rev. ed. Frank McGill, John |. Loos, and Tracy Irons-George, eds. Kackensack, NJ:
Salem Press, 2000.
In American Reference Books Annual

Encyclopedia of Interest Groups and Lobbyists in the United States. Inmanual Ness, ed. Armonk, NY: M. E.
Sharpe, 2000.
In Choice

The Municipal Year Book 2000. Washington, DC: International City/County Management Association, 2000.
In American Reference Books Annual

United States Presidential Primary Elections 1968-1996: A Handbook of Election Statistics. Rhodes Cook.
Washington, DC: Congressional Quarterly, 2000
In American Reference Books Annual

Historical Dictionary of United States Political Parties. Harold F. Bass, Jr. Lanham, MD: Scarecrow Press,
2000.
In American Reference Books Annual

If Only We Knew: Increasing the Public Value of Social Science Research. John Willinsky. New York:
Routledge, 2000.
In Journal of Government Information

Congressional Quarterly’s Desk Reference on the Presidency. Bruce Wetterau. Washington, DC:
Congressional Quarterly, 2000.
In American Reference Books Annual

Urban Sprawl: A Reference Handbook. Donald C. Williams. Santa Barbara, CA: ABC-Clio, 2000.
In American Reference Books Annual

Encyclopedia of the United States Cabinet. Mark Grossman. 3 volumes. Santa Barbara, CA: ABC-Clio, 2000.
In American Reference Books Annual
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Internet Blue Pages: The Guide to Federal Government Web Sites. Laurie Andriot, comp. Medford, NJ:
Information Today, 2000.
In American Reference Books Annual

Encyclopedia of Religion in American Politics. Jeffrey D. Schultz and John G. West, eds. Phoenix, AZ: Oryx
Press, 1999.
In Choice

How Government Works. New York: Macmillan Library Reference/Simon and Schuster Macmillan, 1999.
In American Reference Books Annual

Government Phone Book USA 1999: A Comprehensive Guide to Federal, State, County, and Local
Government Offices in the United States. 7th ed. Detroit, MI: Omnigraphics, 1999.
In American Reference Books Annual

Federal Agency Profiles for Students. Kelle S. Sisung, ed. Farmington Hills, MI: Gale, 1999.
In American Reference Books Annual

IT Investment in Developing Countries: An Assessment and Practical Guideline. Sam Lubbe. Hershey, PA: Idea
Group Publishing, 1999.
In Journal of Government Information

Elections A to Z . John L. Moore. Washington, DC: Congressional Quarterly, 1999.
In Choice

The American Presidency: Origins and Development, 1776-1998. Sidney M. Milkis and Michael Nelson. 3rd
ed. Washington, DC: Congressional Quarterly, 1999.
In American Reference Books Annual

World Encyclopedia of Political Systems and Parties. George E. Delury and Deborah A. Kaple., eds. 3rd ed.
New York: Facts on File, 1999.
In American Reference Books Annual

Biographical Dictionary of Congressional Women. Karen Foerstel. Westport, CT: Greenwood Press, 1999.
In American Reference Books Annual

Alternative Press Index. Baltimore, MD: National Information Services Corporation, 1991-1999. [compact
disk]
In Journal of Government Information

U. S. Department of State: A Reference History. Elmer Plischke. Westport, CT: Greenwood, 1999.
In Choice



38

America at the Polls 1960-1996: A Handbook of American Presidential Election Statistics. Alice V. McGillivray
et al. Washington, DC: Congressional Quarterly, 1998.
In American Reference Books Annual

The Almanac of State Legislatures: Changing Patterns, 1990-1997. William Lilly et al. Washington, DC:
Congressional Quarterly, 1998.
In American Reference Books Annual

Presidency A to Z. Michael Nelson. 2™ ed. Washington, DC: Congressional Quarterly, 1998.
In American Reference Books Annual

Vital Statistics on the Presidency: Washington to Clinton. Rev. ed. Washington, DC: Congressional
Quarterly, 1998.
In American Reference Books Annual

American Votes 22: A Handbook of Contemporary American Election Statistics. Richard M. Scammon et al.
Washington, DC: Congressional Quarterly, 1998.
In American Reference Books Annual

The Encyclopedia of Housing. Willem van Vliet, ed. Thousand Oaks, CA: Sage, 1998.
In American Reference Books Annual

Congressional Elections, 1946-1996. Washington, DC: Congressional Quarterly, 1998.
In American Reference Books Annual

Staff Directories on CD-ROM. Washington, DC: Congressional Quarterly, 1997.
In American Reference Books Annual

The United States Constitution: Questions and Answers. John R. Vile. Westport, CT: Greenwood Press, 1998.
In American Reference Books Annual

Historic Documents of 1997, with Cumulative Index, 1993-1997. Washington, DC: Congressional Quarterly,
1998.
In American Reference Books Annual

Municipal Staff Directory. Washington, DC: Congressional Quarterly, 1998.
In Choice

William Henry Harrison: A Bibliography. Kenneth R. Stevens, comp. Westport, CT: Greenwood Press, 1998.
In American Reference Books Annual

Safety and Health on the Internet. Ralph B. Stuart lll and Chris Moore. 2nd ed. Rockville, MD: Government
Institutes, 1998.
In American Reference Books Annual
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Annual Report of the United States of America: What Every Citizen Should Know About the REAL State of the
Nation. 1998 ed. Meredith Bagby. New York: McGraw-Hill, 1998.
In American Reference Books Annual

Encyclopedia of Urban America: The Cities and Suburbs. Neil Larry Shumsky, ed. Santa Barbara, CA: ABC-
CLIO, 1998.
In American Reference Books Annual

The New Members of Congress Almanac. Peggie Rayhawk and Jeanne Pettenati. Lanham, MD: Bernan
Associates, 1998.
In American Reference Books Annual

World Trade Organization: Dispute Settlement Decisions. Bernan's Annotated Reporter. Lanham, MD:
Bernan Press, 1998.
In Journal of Government Information

Scribner Writers Series, Selected Authors. [CD-ROM]. New York: Scribner's/Simon and Schuster MacMillan,
1997.
In American Reference Books Annual

Political Science Abstracts, 1975-1995. [CD-ROM]. New York: IFI/Plenum Data Corp., 1997.
In Choice

Computer Technology and Social Issues. G. David Garson. Harrisburg, PA: Idea Group Publishing, 1997.
In Journal of Government Information

ElectNet: The State Election Watch. [Internet Site] http://www.electnet.com.
In Choice

Federal Regulatory Directory. 8th ed. Washington, DC: Congressional Quarterly, 1997.
In American Reference Books Annual

Gateways to Knowledge: The Role of Academic Libraries in Teaching, Learning, and Research. Cambridge,
MA: MIT Press, 1997.
In Journal of Government Information

The American Presidency. Dansbury, CT: Grolier Interactive, Inc., 1997. [CD-ROM].
In Choice

The Gordian Knot: Political Gridlock on the Information Highway. Russell W. Neuman. Cambridge, MA: MIT
Press, 1997.
In Journal of Government Information
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Campaign and Election Reform: A Reference Handbook. Glenn H. Utter. Contemporary World Issues Series.
Santa Barbara, CA: ABC-Clio, 1997.
In American Reference Books Annual

The Almanac of the Executive Branch, 1997-98. Peggie Rayhawk and Gary P. Osifchin. Washington, DC:
Almanac Publishing, 1997.
In Choice

The Vice Presidents: A Bibliographical Dictionary. L. Edward Purcell, ed. New York: Facts on File, 1998.
In American Reference Books Annual

Coordinating the Internet. Brian Kahin and James H. Keller, eds. Cambridge, MA: MIT Press, 1997.
In Journal of Government Information

A NAFTA Bibliography. Allan Metz, compiler. (Bibliographies and Indexes in Economic History, no. 81).
Westport, CT: Greenwood Press, 1996.
In American Reference Books Annual

A Consolidated Bibliography of Urban History. Richard Roger. Brookfield, VT: Ashgate Publishing, 1996.
In American Reference Books Annual

100 Great Cities of World History. Chrisanne Beckner. San Francisco, CA: Bluewood Books, 1995.
In American Reference Books Annual

Directory of Business Periodical Special Issues. Trip Wyckoff, Editor and Compiler. Austin, TX: The Reference
Press, Inc., 1995.
In American Reference Books Annual

America's Royalty: All the President's Children. Sandra L. Quinn-Musgrove and Sanford Kanter. Rev. Ed.
Westport, CT: Greenwood Press, 1995.
In American Reference Books Annual

Gale Business Resources [CD-ROM]. Detroit, MI: Gale Research, 1995.
In American Reference Books Annual

Vital Statistics on the Presidency. Lyn Ragsdale. Washington, DC: Congressional Quarterly Inc., 1996.
In Choice

Downloading Democracy: Government Information in an Electronic Age. Susan M. Ryan. Cresskill, NJ:
Hampton Press, 1996.
In Journal of Government Information
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How to Research Congress. Fenton S. Martin and Robert U. Goehlert. Washington, DC: Congressional
Quarterly, Inc., 1996.
How to Research the Presidency. Fenton S. Martin and Robert U. Goehlert. Washington, DC: Congressional
Quarterly, Inc., 1996.

In American Reference Books Annual

Presidents of the United States--Their Written Measure: A Bibliography. James Sayler, comp. Washington,
DC: Library of Congress, 1996.
In Choice and American Reference Books Annual

Members of Congress: A Bibliography. Robert U. Goehlert et al. Washington, DC: Congressional Quarterly,
1996.
In American Reference Books Annual

Guide to the Presidency. Michael Nelson, ed. 2nd ed. Washington, DC: Congressional Quarterly, 1996.
In Choice

U.S. Presidential Candidates and the Elections: A Biographical and Historical Guide. James T. Havel. New
York: MacMillan Library Reference USA, 1996.
In American Reference Books Annual

The United States Government Manual, 1996/97. Lanham, MD: Bernan Associates, 1996.
In American Reference Books Annual

The Cumulated Indexes to the Public Papers of the Presidents of the United States: Ronald Reagan, 1981-
1989.
The Cumulated Indexes to the Public Papers of the Presidents of the United States: George Bush, 1989-1993.
Lanham, MD: Bernan Press, 1995.

In American Reference Books Annual

Remaking Congress: Change and Stability in the 1990s. James A. Thurber and Roger H. Davidson.
Washington, DC: Congressional Quarterly, Inc., 1995.
In Journal of Government Information

MSA Profile 1996. Washington, DC: Woods and Poole Economics, 1995.
In American Reference Books Annual

America at the Polls: A Handbook of American Presidential Election Statistics. Alice V. McGillivray and
Richard M. Scammon, Editors. Washington, DC: Congressional Quarterly, 1995.
In Choice

Merriam-Webster's Biographical Dictionary. Springfield, MA: Merriam-Webster, 1995.
In American Reference Books Annual
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A Bibliography of Museum Studies. 11" Edition. Simon J. Lnell, comp. and ed. Brookfield, VT: Scolar
Press/Ashgate Publishing, 1994.
In American Reference Books Annual

Reports Required by Congress: Covering Executive Communications Listed in the Congressional Record.
Bethesda, MD: Congressional Information Service, 1994-.
In American Reference Books Annual

The Clinton 500: The New Team Running America, 1994. Jeffrey B. Trammell and Gary P. Osifchin.
Washington, DC: Almanac Publishing, Inc., 1994.
In Choice

Bill Clinton's Pre-Presidential Career: An Annotated Bibliography. Allan Metz, Compiler. Westport, CT:
Greenwood Press, 1994,
In Choice

The American West in the Twentieth Century: A Bibliography. Richard W. Etulain, Editor. Norman, OK:
University of Oklahoma Press, 1994.
In Choice

Encyclopedia of the American Presidency. Leonard W. Levy and Louis Fisher, Eds. 4 volumes. New York:
Simon and Schuster, 1994.
In Choice

John Quincy Adams: A Bibliography. Lynn H. Parsons, Compiler. Westport, CT: Greenwood Press, 1993.
In Choice

Almanac of American Politics, 1994. Michael Barone. Washington, DC: National Journal, Inc., 1993.
In Choice

Historical Atlas of Colorado. Thomas J. Noel et al. Norman, OK: University of Oklahoma Press, 1993.
In Choice

The Washington Almanac: A Guide to Federal Policy. Lawrence J. Haas. New York: Henry Holt, 1992.
In Choice

The Presidency A to Z: A Ready Reference Encyclopedia. Michael Nelson, Editor. Washington, DC:
Congressional Quarterly, Inc., 1992.
In Choice

The Third House: Lobbyists and Lobbying in the States. Alan Rosenthal. Washington, DC: Congressional
Quarterly, Inc., 1992.
In Journal of Government Information



43

The General Accounting Office: An Annotated Bibliography. Robert L. Hollings. New York: Garland Press,

1991.
In Choice

The American Constitution: An Annotated Bibliography. Robert J. Janosik. Pasadena , CA: Salem Press,

1991.
In Choice

Encyclopedia of Third Parties in the United States. Earl R. Kruschke. Santa Barbara, CA: ABC-CLIO, 1991.

In Choice

Technology Skills

Database Interfaces:

Internet Browsers:

Public Catalog Systems:

Survey Design Software:

Word Processing:

Volunteer

ABC-Clio, Chadwyck-Healey, CompusStat, CSA lllumina, EBSCO, Economist
Intelligence Unit, Emerald Full-Text, H. W. Wilson, InfoTrac, ISI Web of
Knowledge, LEXIS/NEXIS, OCLC FirstSearch, OVID Technologies, ProQuest,
Thompson-Gale.

Firefox, Internet Explorer, Mozilla, Safari

Alma/Ex Libris, Innovative Interfaces, Melvyl, SIRSI
QualTrics (basic knowledge)

WordPerfect (all versions), Microsoft Word (all versions)

Mary Wilson Public Library. Seal Beach, California. 1998-present.

®Books | review for American Reference Books Annual and Choice Magazine are donated to the
Mary Wilson Public Library.
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